North Star Auto Service

Where Customers Send Their Friends

Bill To Dr. Sarah Campbell Vehicle SARA1
Suite 432 Desc Silver 2003
774 Burrard Street Make Jaguar Vanden Plas Sedan
Vancouver, B.C. V5Y 6U6 Engine V8-3996 4.0L DOHC
Canada Odometer 24,435

Phone (604) 555-1212 Ext 44 VIN

Invoice Date 28 Sep 2003
Work Order # 0000000980

Invoice Date 28 Sep 2003 Invoice # N/A
Appointment 28 Sep 2003 11:10 am Svc Advisor Sheardown, Ralph
Promised 29 Sep 2003 6:00 pm Technician McFarlane, Todd

Reported Problems

Loss of Coolant - Inspect & Report
Check cooling system and report on loss of coolant.
Labor To Diagnose Problem

Inspections Requested

Cooling System Pinpoint Inspection
Requested with Loss of Coolant - Inspect & Report.
Technical Service Rate

Services Requested

Lube Oil & Filter ( Premium Oil )
Change engine oil and filter. Includes up to 5 litres of Premium 5w30 or 10w30 Castrol Motor Oil. Includes chassis lube as
required. Includes 30 point Preventative Maintenance Inspection and visual brake inspection.

Premium Oil

Qil Filter

Labor

Tech Inspections Comments
Please circle all that apply to this vehicle

P/S A/C A/P S/Charger 4WDisc ABS C/C 4X4 FWD AWD
DIESEL PROPANE A/P 4WDSC 1/2 3/4 1TON CID

T/Charger
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Inspections

Comments

Cooling System Pinpoint Inspection

Cooling System Pinpoint Inspection - Requested with Loss of
Coolant - Inspect & Report.

COOLANT ** Strength pH Level

Pressure Test System / Cap PSI

Radiator / Radiator Cap

RADIATOR HOSES ** Upper / Lower

HEATER HOSES ** / Bypass Hose

DRIVE BELTS ** / A/C, Alt, P/S, AIR

SERPENTINE BELT ** / TENSIONER **

Thermostat / Water Pump

Freeze Plugs

Fan / Fan Clutch

Fan Relay / Fan Switch

Electric Cooling Fan Motor

Coolant Sensor / TVS Switch

Heater Core / Water Valve

Coolant Reservoir / Freeze Plugs

Test for Head Gasket Leak / Cracked
Head

Other

"Where Customers Send Their Friends" 1500 West Georgia, Vancouver, BC, Canada V6G 3G3
Phone: (604) 123-4567 After Hours: (604) 123-4568 Email: stan@protractor.com Website: www.protractor.com

Page 2 of 2




